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 Parking 

Parking Garage 
Free parking is available for patients and support 
persons. The UPMC East garage is attached to  
the hospital. You can enter the hospital through the 
covered walkway on the ground floor of  
the garage.

Electric Car Charging Stations
There are 11 ports reserved for electric cars in the 
parking garage. The charging stations are located 
on the ground level and level 1. Fees apply for use of 
the charging stations.

- Ground Level:  
  1 single port with 2 handicap-accessible spaces

- Level 1: 10 single ports

 Amenities  
  and Services

ATM
The ATM is located on the 1st floor by the 
Emergency Department (ED).

UPMC East Café 

The UPMC East Café is located on the 1st floor in the 
East Wing. It is open Monday through Friday from  
7 a.m. to 4:30 p.m. and Saturday and Sunday from  
8 a.m. to 4 p.m.

 Gift Shop 

Lori’s Gifts  

Lori’s Gifts is located on the 1st floor. It is open 
Monday through Friday from 10 a.m. to 5 p.m.  
To contact the gift shop, call 412-357-3068.

 Meditation Room  
 and Spiritual Care 

Meditation Room  
An interfaith meditation room is located on the 
ground floor. Support persons are welcome to use 
this space for prayer or quiet reflection. 

A healing garden is located outside of the 
meditation room on the ground floor. 

If you would like to arrange a visit by clergy of  
your faith, please call 412-357-3151.

 Outpatient Pharmacy

Located on the 1st floor by the gift shop. 
Hours may vary.

Wi-Fi
We offer free wireless Internet access for all patients 
and support persons. To connect, follow these 3 
easy steps:  

1. Go to “Wi-Fi” or “Network Connections” on your 
laptop or mobile device.  

2. Choose “upmc-guest” to connect.  

3. Once the Captive Wi-Fi screen appears, scroll 
down and press “Log In” to verify that you have 
read and accepted the Guest Internet Access Terms 
and Conditions.

Locations
• Conference Center - Ground Level
• Parking Garage - Ground Level
• UPMC Hillman Cancer Center  

at UPMC East - Ground Level
• Emergency Department - Level 1
• Imaging - Level 1
• Information Desk - Level 1
• Administration - Level 2
• Patient-Family Lounge - Level 2
• UPMC Heart and Vascular Institute - Level 2
• Intensive Care Unit (ICU) - Level 3
• UPMC Rehab Institute - Level 6

Additional Locations 
UPMC Monroeville Imaging Center  
600 Oxford Drive, Monroeville, PA 15146 
412-372-1600
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