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Visiting Information
Visitors can enter UPMC Bedford through the Main Entrance. 
Please ask a care team member about the current visiting hours and 
guidelines, or go to the visitor information webpage at 
UPMC.com/BedfordVisitors.

Outpatient Registration Hours
Monday through Friday: 6:30 a.m. to 6 p.m.
Saturday: 7 a.m. to noon

Parking
Visitors should park in the Visitor Parking Lot in front of the 
hospital. Others can park in the Outpatient Parking Lot on 
the east side of the building. 

ATM
There is an ATM located on the 1st floor near the lobby.

Dining 
Cafeteria 
The cafeteria is located on the ground floor. It is open Monday 
through Friday from 11 a.m to 1 p.m. and from 5 p.m. to 6:15 p.m. It is 
closed on Saturdays, Sundays, and holidays.

UPMC Bedford Grill 
The UPMC Bedford Grill is located on the ground floor in the 
cafeteria. It is open Monday through Friday from 11 a.m. to 2 p.m. 
and is closed on weekends and holidays.

Vending Machines 
Vending machines are located throughout the hospital, including: 
- On the ground floor 
- On the 3rd floor in the Visitor's Lounge 
- In the Emergency Department Waiting Room 
- In the Outpatient Registration Waiting Room

Meditation Room and Spiritual Care
The UPMC Bedford Memorial Interfaith Meditation Room is 
located on the 1st floor, just past the Main Entrance and Front Desk. 
To place a request for Spiritual Care, please ask a member of your 
care team, or dial 155-4740 from a hospital phone or 
814-623-6161, ext. 155-4740 from all other phones.  

Safety and Security
Security service is available 24/7. If you need assistance or would 
like to have a security escort to help you reach your destination 
safely, please dial 2121 from a hospital phone, or 814-623-6161, 
ext. 2121 from all other phones.

Wi-Fi
We offer free wireless Internet access for all patients and support 
persons. To connect, follow these 3 easy steps:
1. Go to "Wi-Fi" or "Network Connections" on your mobile device.
2. Choose "UPMC Guest.”
3. Press "accept" to verify that you have read and accepted the
    Acceptable Use Policy.

Please read and follow all signs posted in the hospital about 
restrictions on the use of cell phones, computers, and other wireless 
devices. 

UPMC Disabilities Resource Center
The UPMC Disabilities Resource Center (DRC) makes sure that 
health care is accessible to people with disabilities, including those 
who are deaf, hard of hearing, blind, low vision, or with mobility, 
speech, intellectual, cognitive, or behavioral disabilities. We offer 
accessibility, communication, and hearing assistance resources. 
Please let a staff member know of your needs.
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