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    UPMC Telemedicine Services: The Care You Need From the Comfort of Home


UPMC Telemedicine offers expert care that you can access from the comfort of your own home.

What Are Video Visits?


Video visits are a convenient, secure way to get care through a real-time video conversation with a UPMC provider.

Many of our primary care and specialty providers offer video visits.

All you need to start your scheduled video visit is:

	An internet connection.
	A smartphone, tablet, or computer.
	Access to your UPMC patient portal account. Not sure which portal your provider uses? Call their office to confirm before you start your video visit.




What Types of Care Can I Get Through Telemedicine? 

UPMC offers telemedicine services such as video visits for many conditions and specialties. Learn more about virtual care services in your region.
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UPMC Outpatient Telemedicine Centers bring specialty physicians close to home through the use of video conferencing technology. 

Find a UPMC Outpatient Telemedicine Center.            

        


    
        


    
        
                        Want a Video Visit?

                        
                            [image: Book a video visit with UPMC.]
                        
You can book video visits online with many of our providers, including primary care and specialists. 
Learn more about video visits.
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UPMC offers virtual urgent care for minor illnesses and injuries from the comfort and convenience of home.
Learn more about virtual urgent care.
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UPMC Children's Hospital and UPMC Children's Community Pediatrics make it easy to book your child's video visit.
Learn more about pediatric video visits.
        

    


    





        
                Patient Stories


            
                    
                        

                        

                    
            

            
Read how telemedicine has had a positive impact for patients who were seeking rheumatology, endocrinology, and primary care services.

Read about our telemedicine patients.            
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Learn more by visiting the UPMC Telemedicine FAQs.            

        


Additional Resources From UPMC HealthBeat

	A Guide to Telemedicine Services: What You Need to Know
	What To Know Before Your First Telemedicine Visit
	Q&A: Telemedicine at UPMC Children's Hospital of Pittsburgh
	What Are the Benefits of a Video Visit?
	Should I Schedule an In-Person or Video Visit?
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                        Your health information, right at your fingertips. Select MyUPMC to access your UPMC health information. For patients of UPMC-affiliated doctors in Central Pa, select UPMC Central Pa Portal. Patients of UPMC Cole should select the UPMC Cole Connect Patient Portal.
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The portal for all UPMC patients EXCEPT those in Central Pa.
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The portal for UPMC patients in Central Pa.
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The portal for UPMC Cole patients receiving inpatient care.
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